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Abstract
	 When an individual is unprepared for a major natural disaster they are often physically and 

emotionally displaced, left without essential items, resources, and stability. In order to survive, vic-

tims have to access resources as quickly as possible. However, they are usually hindered by the 

physical destruction of infrastructure, such as roads, power lines, and cell-phone towers.

Unfortunately victims must also overcome significant hurdles to survive, communicate, and re-

identify themselves. It is common that cell-phone communication is disrupted, telephone lines to be 

down, or physical barriers leaving them no other way to access information or communicate with 

first-responders or loved ones. Additionally, their house along with their important personal docu-

ments are completely destroyed. Without personal identification or a means to communicate indi-

viduals are prevented from regaining stability and security.

Infinitum proposes to offer a two-feature service for natural disaster victims, including an online pro-

file, database, and tablet. Beforehand, users will be able to input personal documents such as per-

sonal identification, medical, financial, and insurance information into an online account to gain pre-

paredness. The service will provide victims the digital resource to survive and maintain their identity 

in the circumstance their documents are lost. The tablet will be a durable device fit for a post-

disaster environment by being both water-resistant and fire-resistant. Having the proper technology, 

including such as a GPS and radio, natural disaster survivors will be able to identify themselves and 

their needs.

Background
 Millions of Americans are affected by the destruction that natural disasters cause. According 

to PreventionWeb, from 1980-2010, 26,889,582 Americans have been affected by natural disaster 

events; that is an average of 867,406 people affected every year (United States of America – Disas-

ter Statistics).  Over that thirty year time span, PreventionWeb reported 640 separate instances of 
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natural disasters. A natural disaster is categorized as the following:  drought, earthquake, epidemic, 

extreme temperatures, flood, mass movement (wet/dry), storm, volcano, and wildfire. When a natu-

ral disaster strikes it is often violent and unexpected.  In most cases, victims have very little time to 

react and need to spend that time wisely to find shelter and personal emergency care packs if they 

have prepared them. Most Americans though are not prepared since they hold the mind set that a 

disaster will not happen to them, and if one does, it will not be severe(Ripley/ Boudler, Time). This 

mentality is preventing millions of Americans from taking simple steps in preparing themselves and 

loved ones. Natural disasters can strike nearly anyplace and anytime, and all Americans no matter 

wealthy or not will feel its effects. However, it is not until the disaster has passed that most victims 

realize how difficult their current situation truly is.  

When an individual is ill-prepared, or finds themselves in the midst of a severe disaster, they will of-

ten be left without essential items such as food, water, and shelter.  In order to survive, one would 

have to find these resources very quickly.  But if the disaster was severe enough there could be a 

complete loss of communication due to downed power lines, phone lines, and cell-phone towers. 

 In the case of Hurricane Sandy, cellular communications was down for days in New York City be-

cause cell service providers did not adequately prepare for the storm (Crawford).  As a result, it 

proved difficult to find essential tools for survival like shelters or fresh water, and contact emergency 

response crews or loved ones.

 After the initial shock of the disaster subsides and the survivors have found food, water, and shelter,  

the lasting effects of this tragedy become more prevalent.  If the survivor’s home is lost in a natural 

disaster, some of the most likely items to be lost or damaged are personal documentation like a 

birth certificate, social security card, passport, credit cards, or driver’s license (Sayre). According to 

an interview with Irwin Redlener, the director of the National Center for Disaster Preparedness at 

Columbia University’s Mailman School of Public Health, he believes that Americans are ill-prepared 

for a mega-disaster of any type; whether the source is Mother Nature or terrorists.  “Americans are 
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grossly unprepared for the next disaster. Horrific events such as 9/11 and Hurricane Katrina have 

served less as wake-up calls than snooze alarms - before Americans are pulled back into compla-

cency,”(Kaplan).  Redlener personally researches citizen engagement, and how people feel about 

disasters and emergency planning.  He claims that as a nation, Americans have never been able to 

engage in a full or effective way of preparing for disasters.  During the 1950s and 1960s, for exam-

ple, there was a lot of talk about bomb shelters, yet very few people did anything about it.  Even 

after events such as Hurricane Katrina, it is still hard to find an audience that is prepared for a major 

disaster, even among disaster planning professionals.  There’s a high level of resistance in the gen-

eral public to follow guidelines in order to be prepared for a catastrophe.  For example, when there 

is talk of a large natural disaster approaching there’s always a rush of people preparing, and people 

referring to these as wake-up calls.  These “wake-up calls” are short-lived bursts of energy that only 

last until the supermarkets have been wiped clean of emergency supplies. As soon as everyone 

gets up and spends some money, they pull right back into a state of complacency.  

Are there any new advancements in disaster preparedness?  Yes, for example there is Ready.gov, or 

local equivalents like ReadyNYC.  They send out messages that describe the kinds of hazards the 

area might be facing and how people should prepare.  However, it becomes a question of whether 

or not these sources are trustworthy. Many professionals question the premise of these types of all-

hazard preparedness.  The consensus is that many people find it overwhelming and don’t want to 

think about it, and in general people have a limited capacity for reading about disasters in.  The ef-

forts people have to make to be prepared can be daunting.  This is especially true with low-income 

families that see the amount of money needed to create a disaster kit and realize that it would be an 

economic burden. However, what does being prepared really mean?  Even professionals find it diffi-

cult to define.  It means having a battery-operated radio, having papers in order, and having food for 

three days (OEM — Ready New York).  But even sometimes these are not appropriate guidelines. 

 While prepping for a major natural disaster, stockpiling for three days will not be enough.  Unfortu-
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nately there is no working definition of “preparedness.”  A survey was conducted and read: “If you 

are involved in and survived a really significant disaster and you can dial 911, how long do you think 

it will be before responders will show up?”  Most people’s perception is way off, they believe it will 

take an hour, when in reality it can be three days or never.  This shows that many Americans have a 

misguided sense of how quickly outsiders will come to assist. There is a necessity for Americans to 

prepare themselves.  A good example of preparedness is the citizens of Israel.  Although they may 

not be getting prepared for only natural disasters, they have a safe room in their house and they 

understand the concept of situational awareness; knowing that they could function in a disaster. It 

also suggests that people are aware that a potential situation can occur; unfortunately this is an 

awareness many Americans do not possess.  The most efficient way to not only survive a natural 

disaster, but to ease the process returning to a normal life is to be prepared.

Problem Definition
	 American citizens need a better way to prepare themselves for the recovery that takes place 

after a natural disaster. The current process in place of gathering survival essentials, cross-

communicating, and retaining an identity are scattered and disorganized. These people are without 

a reliable medium immediately after the disaster to access previously backed up information and 

contact others. Without personal identification or a means to communicate for help and resources, 

these survivors are prolonging the recovery period to regain their normal lives, post-disaster. 

An estimated 250 million people a year are displaced after a natural disaster, needing humanitarian 

assistance and aid as soon as possible. Although technology has significantly improved in the past 

decade, emergency communication still remains a problem. Traditionally, mobile networks have the 

bandwidth capabilities to handle mobile call and text volume 99% of the time. However, after natural 

disasters, due to the decentralization of cell towers and large transfers of data, service outages oc-

cur. 
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This situation can be especially problematic for first responders and survivors to communicate their 

location, needs, and progress.  A major cause of deaths of natural disaster victims occur from being 

trapped in their homes for over 72 hours, unable to escape and access basic resources such as 

food, water, and medical needs. Additionally, after disasters individuals are missing or unaccounted 

for. The task of locating missing people is often taken up by neighbors and other victims in the im-

mediate area. If they are unsuccessful in their efforts, professional search teams the services of pro-

fessionals are required. Technologies do exist, as well as sniffer dogs, that can detect trace signs of 

life, but unfortunately not all areas have the funding for such action (Varanasi).

The greatest and immediate effects of a natural disaster occurs when survivors are cut off from ba-

sic necessities, including clean drinking water, food, and shelter. Water is one of the most serious 

needs that gets cut off when a natural disaster strikes. Without this vital nourishment a human can 

only survive at most seventy two hours. Following a natural disaster, acquiring water and food is a 

difficult challenge for those in areas where supermarkets and other food suppliers may be de-

stroyed, closed, or have dwindling supplies. Survivors of natural disasters usually rely on provisions 

that they prepare beforehand, but if rescue is delayed for a number of unforeseeable reasons, sup-

plies will eventually run out. Currently, there are smartphone apps  that help those affected by natu-

ral disasters locate open shelters within their area (Red Cross Mobile Apps).This service can be life-

saving, but these apps do not alert the user in the event that the shelter is running low on resources 

or at capacity. The current state of relief applications leads natural disaster victim on a desperate, 

energy consuming search  to find refuge  where basic human needs are accommodated.

During a natural disaster, fire and flood water posses the power potentially destroyed an individual’s 

important personal documents. Documents like birth certificates, social security card, and driver 

licenses are now reduced to useless wads of paper and piles of ash. In natural disasters, lost 

documents are not limited to personal identification documents, the list of paperwork goes on to 

include home deeds, mortgages, closing statements, health insurance cards,stock and bond certifi-
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cates, IRA or 401K account information, and insurance policies. Unfortunately damage caused by 

natural events is not the only reason an individual loses their personal information. More often than 

not there have been instances where looters go into affected areas and steal items from abandoned 

homes. Items of values to these criminals include sensitive personal information, leading to identity 

theft, and adding to the burdens that the victims must face a they work to rebuild their lives. (Protect 

Your Identity After a Natural Disaster).

The Red Cross and many other natural disaster relief based organizations advise copies of such 

information should remain in an emergency bag ready for travel or locked up safely in a fireproof 

safe. Failing to properly back up data, forces a recent natural disaster survivor deal with daunting 

and often frustrating task of recovering new copies each piece of identification. Often this process 

requires visiting and interacting with different agencies and facilities to replace certain documents. 

According to the American Red Cross, the agencies to recover this information range from the De-

partment of Motor Vehicles, to insurance agencies, or to your local IRS center (Recovering Finan-

cially). Without any sort of backup or copy of identification, it proves to be just to be another obsta-

cle in obtaining new ones.  

Communication plays an important role during a natural disaster. Communication between victims 

and rescue services and victims with each other helps streamline the process of recovery. As seen 

in recent years smartphones have been used as the main source to connect with vital people both 

during and after a natural disaster. However this method has flaws.Cell service providers struggle 

with keeping service running when their infrastructure has been damage or there is a heavy load of 

users at once. The capabilities that were once contained within this highly relied on device are now 

depleted, especially in the event of power outages, a common after-effect of natural disasters. Trav-

elling to a site with readily available power outlets is often difficult due to blocked or closed travel 

routes and limited modes of transportation immediately following a natural disaster. It is also impor-

tant to take into consideration the majority of individuals who do not have a smartphone but have a 
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basic texting and calling phone with limited capabilities. Never-ending disruptions in access to in-

formation and communication is all because there is no unified entity that can be used to access 

vital information immediately at a person’s fingertips.

Problem Solution
	 Infinitum proposes to offer a two-feature service for natural disaster victims, an online profile 

and database as well as a physical device. The service Ancora aspires to provide an anchor, refuge, 

support, and hope for all Americans living in areas prone to the effects of natural disasters as well as  

those seeking preparedness during times of chaos and overwhelming crisis. Ancora provides survi-

vors a service to help prepare them before a disaster and stabilize them after the disaster strikes. It 

aims to help natural disaster victims attain survival essentials, communicate with emergency serv-

ices, and maintain their identity. Our platform provides a digital means for reliance, structure, and 

stability that mirrors the purpose of a disaster preparedness kit. What makes Ancora invaluable re-

source for natural disaster survivors is the it prepares them to tackle the tough problems that they 

will face if a natural disaster strikes. 

Ancora will work in conjunction with the Red Cross to both promote membership while also remov-

ing a portion of the burden on their current operations. Ancora will provide real time and accurate 

data for the areas that had the greatest magnitude of damage, the people who were affected, and 

what individuals can except in an emergency. The tablet in conjunction with Ancora brings a new 

medium of communication between natural disaster victims and first aid responders. As of now, the 

Red Cross is partners with 150 nongovernmental organizations in efforts to increase disaster re-

sponse and recovery. These organizations include the YMCA, HOPE, and NBNA. A partnership with 

the Red Cross will prove beneficial in regards to gaining national recognition and accreditation of the 

service. Ancora will also have a physical presence within Red Cross locations. This will help promote 

Ancora overall as a service as well as aid individuals in  realizing the importance of preparing for 
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disasters. There, users can choose to set up and account in person or sign up online at home and 

have the tablet shipped to them. 

Ancora’s online system will provide a unique profile for each individual user in addition to offering the 

opportunity for users to group together as family members, friends, and households. Creating a 

profile will require the process of signing up and inputting personal information and records into a 

secure database. People will input this information to their personal profiles before a disaster as part 

of their preparation. 

This information ranges from identification documents to financial records, to insurance records, and 

health records. More specifically, these identification documents include a birth certificate, social 

security card, house deeds, passports, and various crucial licenses such as a drivers license that 

can help a survivor identify him or herself. Financial records will include credit and debit card state-

ments, bank statements, and account numbers. Insurance records include life, auto, property and 

health insurance policies which are necessary post-disaster to make claims. Insurance information 

also provides proof of ownership during the hours, days, and weeks directly after the disaster. 

Health records hold substantial value during natural disasters. Having past medical records define 

individuals who have certain diseases and illnesses as well as the treatments and medicine they 

need that are crucial to their survival. If paper copies of identification are destroyed, the ID’s stored 

on the service can both work as a temporary ID until government agencies return back to normal 

operations and make the process easier for replacement. By having the proper documentation, 

natural disaster survivors will have a streamlined way to quickly identify who they are, what they 

need, and how to access the resources they need once they are available. In the most unfortunate 

of circumstance, health and identification information for an individual can be saved and sent to the 

correct organization if someone has been killed during the disaster.

Once this personal information is inputted, it can be accessed both online through the database and 

through a physical tablet which will be distributed as one per household. Each individual under each 

 

            Infinitum                      9 



household will have his or her information aggregated on a tablet. Access to this information will no 

more than a few taps to the screen. As users update their profile and database before a disaster, 

updates to information will be directly pushed to the tablet, while it remains in a deep power con-

serving sleep. The tablet will generally remain in a safety bag and remain in sleep mode until acti-

vated. Since EInk screens do not use energy in displaying an image, theoretically there will be no to 

very little battery drain while it stays in a family to-go disaster bag. The physical device will include 

various components to ensure its durability when not in use as well as after the natural disaster has 

occurred. These features on this tablet include its waterproof and fireproof construction as well as 

its low consumption of energy. The engineering of the tablet will focus on its durability and ability to 

survive extreme conditions. 

Often, when Americans face natural disasters, a vital tool is a smartphone and a data connection. 

But even in 2013, 50.4% of Americans own a smartphone. (Molen) The tablet helps all American 

citizens and households, whether or not they have a smartphone. It is a medium to help those af-

fected by the disaster when their cell phone service is down and they cannot access the internet 

with their backed up information. Smartphones also are not built to endure the dangers that ac-

company a natural disaster. Majority of smartphones lack any sort of waterproof casing and have 

poor battery life compared to something with an EInk screen. During natural disasters, having some 

sort of reliable structure to hold onto is important. Through this system, survivors of natural disasters 

will be given the tools to reach their basic identification and information that are vital steps towards 

stability and recovery. The true utility of Ancora is not  the tablet, but the many different mediums a 

user can access their important data. If they have a functioning smartphone, connectivity, and the 

Ancora app, they will be able to access their data and communicate in the same efficient manner. 

The tablet provided to users will include some important communication components. These in-

clude cellular data radios and GPS. Through the tablet, users would be able to contact emergency 

responders such as the Red Cross and emergency services for help and provide them a more spe-
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cific location of where they are. Since their health records are already recorded, first responders also 

have a better understanding of the people they are serving and can be prepared for any specific 

medical condition. If a reasonable population of a community hit by a disaster uses the service, 

these authorities will also have a greater idea of what areas were hit the most and the sheer number 

of people affected. Users are also able to communicate with the loved ones on their emergency 

contact list on their profile. It will notify their friends and family know that they have survived the dis-

aster and where they are currently located. Users will be able to use the tablet as an up to date di-

rectory to find basic necessities. If power, telephone, cellular data, and internet service out, those 

affected by a disaster will not know where to find clean water, food, or warm shelter. The device can 

ping Ancora services to geolocate them and provide a list of the closest and available resources.

Technical Description
Infinitum will develop Ancora which will be both a hardware and software solution for Ameri-

cans first devastated by natural disasters. Ancora will consist of two main components that will 

combine to provide users a comprehensive method of attaining aid. The online part of Ancora will 

be an online profile and database that users will create when they first join Ancora. Users will be able 

to login onto Ancora similarly to a social network or online banking website. The database will hold a 

profile for users to input members of their household, important records, health information such as 

conditions and allergies, and emergency contact information. Ancora will maintain and update data-

bases and will be constantly backing up this information. Server infrastructures will be built in each 

region of the United States for redundancy of information and security. In an interview with Rashmi 

Khosla, who is a senior data analyst at Aetna, she echoed the importance of redundancy and 

backup of databases, “You can’t just restore that kind of data from just a backup and recovery due 

to the size. There would have to be a higher availability system that contains the same information. 

Generators can kick in for power outages. These databases are placed in locations to avoid natural 

disasters.” (Interview with Roshmi Khosla)
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Ancora apps will also be available for smartphones and tablets. It will be another medium for 

input into the database. For example, a user may scan in their personal documents by using their 

smartphone camera and then upload this data through the Ancora app for a mulitide of devices iOS, 

Android, and Windows. The smartphone and tablet app also holds the same functionality of the 

tablet device, in fortunate circumstance that users have their smartphones charged during an emer-

gency and are able to connect to networks. Users also have the option to scan in personal docu-

ments using the scanners within their homes or even in a Red Cross facility. 



The other part of the Ancora system is a physical device given to users. It will allow each user to 

login into their account and present information if disaster does strike. The device will be a hybrid of 

a traditional consumer tablet and eReader by incorporating features such as multiple cellular radios, 

GPS, an EInk display, while being highly durable and sustainable. The tablet will be made with dura-

bility in mind, and will be coated in Nanocoating which will make it water resistant. The device will 

feature a low energy consuming EInk display that will clearly present data and mimic the paper cop-

ies of user’s personal documents. According to Thomas Fauvell who is currently an employee at 

EInk, the true beauty of using an EInk display is that, “Once an image is displayed, it takes not 

power to keep that image in place. During a switch, somewhere between 750 to 1800mW of power 

are used for much less than a second. Compared that to an LCD, which uses 30-50W constantly. 

The power savings are astounding.” (Interview with Thomas Fauvell) 



The tablet will also hold multiple cellular radios and a GPS. The device will have radios to tap into 

every major carrier’s data frequency which will greatly increase the chances that users will find con-

nectivity. If all major carriers are unavailable, the tablet will also have a radio that will be able to tap 

into the government’s emergency 3G and 4G networks. Although mobile networks have bandwidth 

that is more than sufficient 99 percent of the time, when disaster strikes, the decentralized nature of 
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mobile networks means that whole geographic regions can lose network performance or service 

altogether (Ungerleider). The American government has reserved 2 per cent of the total spectrum 

available for 3G and 4G networks and has dedicated for emergencies. Although 2 percent may 

seem insufficient for a full network of devices, the EInk screen does not strain the network down-

loading information for a black and white EInk screen is not network intensive. 

The GPS radio on the device also plays an integral role for the users. The user of the tablet 

will be able to notify first responders where exactly they are if they need assistance. Additionally, if 

many users geolocate themselves when they are in need, it will allow groups such as the Red Cross  

to pinpoint where assistance is needed the greatest.
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Implementation
Our implementation plan will utilize a user-centered approach to design the tablet and Ancora 

online profile. Through extensive interviews and the collection of field research we will be able to 

change the way Americans reacts to natural disasters. This design process will help the Ancora 

team ensure that what is planned to put into the tablet functionality and the online profiling database 

will fully address the right needs for our stakeholders. There will be three main phases to our imple-

mentation which will include Pre-Planning, Development, and Execution.

Phase I: Pre-Planning

On the outset of our operation Ancora will partner with Red Cross. The partnership with Red 

Cross will be of great assistance because of their experience in emergency situations. Each year, 

the American Red Cross immediately responds to about 70,000 natural and manmade disasters in 

the U.S., ranging from fires to hurricanes, floods, earthquakes, tornadoes, hazardous materials 

spills, transportation accidents and explosions (Red Cross). Red Cross is the leading disaster readi-

ness organization in the United States. When a disaster strikes, Red Cross will be there to help. 

When the victims need hope and security to reorganize their lives, Ancora will be there to help. An-

cora will get a more community based approach to each disaster because Red Cross is also affili-

ated with the NAACP and YMCA. Red Cross will be the sole receiver of the “SOS” pings sent out by 

the tablet in emergency to help them geo-locate the location of the tablet user.

While Ancora is establishing this partnership we will also establish a headquarters in Wash-

ington D.C. which will serve as Ancora’s primary line of communication and team that will start the 

Ancora program. This team will consist of a dedicated and passionate group of people to help es-

tablish this technological connection between the users, the Red Cross responders, and the Ancora 

database. Before starting our design process, our team will put out job advertisements for a design 

team. The design team will primarily include software engineers, software designers and database 

developers for the making of the online application, the smartphone application, and the large, se-

cure database. In addition to the engineers there will be marketing and sales members and other 
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finance and business managers to aid in the marketing aspect and the budgetary needs as well. We 

will also need employees to help maintain a friendly and communicative connection with the Red 

Cross to keep the Ancora project on the intended track. Our headquarters will also have a calling 

center to help assist users with the setup of their profile, or the activation of a newly bought tablet if 

so desired.

Ancora will have a group of design team members, Red Cross Volunteers, and other Ancora 

employees travel to the locations of some of the most recent large natural disasters in the United 

States such as Hurricane Sandy, the Mississippi Flood of 2011, and the Alabama Spring Tornadoes 

of 2011. Our team will interact with and ask victims numerous questions at these sites where people 

are most likely still recovering and feeling the affects from the billions of dollars of damage. Some 

sample questions asked would be:

What documents were the most work to attain after they were lost?

What organizations were the most helpful in getting your life as close as normal as possible?

How long did it take you to file your house and health insurance after the disaster?

In relationship of the documents lost, which were the most expensive to get again?

What types of things do you keep in a survival kit, if you have one?

How do you communicate with others during a disaster if your phone is out?

After the field research is collected, interpreted and analyzed, Ancora will be able to success-

fully mold a user-centered design for natural disaster survivors. Such answers will provide the team 

with the proper information to mold what type of information users will want to back up on the on-

line portal as well as methods to organize these backup options. The mock ups and prototypes for 

the tablet will also be completed in this phase. This stage will continue for about 2 years.

Phase II: Development

 

            Infinitum                      15 



	 Next step in the process is to develop our ideas, field research, and utilize our re-

sources to engineer the online application and database, smartphone application, and tablet. Many 

things will be occurring simultaneously in this step. For this original stage, we will have 5,000 tablets 

per month for one year manufactured across seas in China, and when times goes on and the tablet 

is being given out, more orders will be made. At the same time, our engineers and developers will 

be incredibly hard at work transforming our idea into a reality. The online application, database, and 

smartphone application will all be developed simultaneously by our employees and incorporating the 

user-centered design aspect. 

Training will begin on a wide-scale basis to integrate Ancora assistance in all Red Cross loca-

tion sites. The ideal scenario would be that there would be at least one professional expert on the 

tablet and the Ancora platform in each site so that users in the area will be able to have set up and 

activation assistance, as well as troubleshooting and feedback opportunities. Red Cross themselves 

will also assist us in sending out advertising for volunteers to help work on the Ancora project, as 

well as advertisements for the workshops and training sessions to be Ancora technological trouble-

shooting experts. 

 The most important step will be marketing and the branding of our platform. Print 

media will be contacted to promote Ancora and what we are doing to help victims. Our top 

organizers/CEO will be hosted on news networks to further spread the word about our goal and the 

revolutionary tablet. Red Crosses also have local programs such as youth education. Instructors 

visit classrooms and teach children about a variety of issues like health, safety, and disaster prepar-

edness. All classes that fall under their Disaster Preparedness Classes will incorporate and mention 

the Ancora system and how it should be an item that can be included in a survival kit (Red Cross). 

Kids will bring home the idea to their parents and emphasize Ancora’s message about the impor-

tance of disaster preparedness in an innovative way for the twenty-first century. And lastly, another 
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marketing strategy would be commercials sponsored by the Red Cross, showing the system and 

portraying a heartfelt, genuine message about our goal and message to those concerned about 

post-disaster issues. This implementation phase will take around 2 years as well. 

Phase III: Execution and Feedback

The final step will be the execution of Ancora and all of it’s components to the public. Ancora 

website will have it’s grand opening and allow users to begin syncing information from online to tab-

let, or from smartphone to online to tablet. The online application will also incorporate a feedback 

and troubleshooting forum, and contact section, like other applications and services. Our team will 

continually check these comments and feedback to keep all of Ancora’s components up to the 

user’s standards.

Tablets will be distributed to local Red Cross centers. Areas of interest would most likely be 

Florida, California, other midwest states, and any areas that have recurring seasonal natural disas-

ters. These will be fully tested and working, so that people can have the option to come pick one up 

and activate it at the store if so desired, or follow activation instructions on their own. By this time, 

training of Red Cross volunteers and/or Ancora employees will have taken place and they will have 

the knowledge to manage a person seeking advice for the system.

After these first four years, testing will be repeated on the tablets and the applications will 

have updates after more feedback from these first users. More tablets will be manufactured upon 

demand and improvements to the platform will be necessary to provide survivors with the utmost 

quality that Ancora and Red Cross can and will provide. This phase, not including the repeated cy-

cle of feedback and continuous updates, will take at most 6 months.
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